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This List of Rules of Business Conduct
and Ethics (LRBCE) of Fitaihi Holding
Group and its subsidiaries, in addition to
the various policies adopted by the
company, representing all of our highest
moral and ethical standards. We have
designed this List to enable you to clearly
and fully understand the behavior we
expect from all of our employees and
board members, in each location where
we practice our business. Although the
main goal of this (LRBCE) is to guide
your behavior, it cannot and it is not
intended to address all the circumstances
that you might be facing. This (LRBCE)
does not constitute a manual of
instructions on the Rules that must be
adopted in the workplace.

You should be aware that Fitaihi
Holding Group has its own policies in
the operating and investment of assets,
and data privacy. Conflict of interests
and behaviors is possible to occur in
the workplace, and some of these
areas are covered by this (LRBCE).
All board members & employees must
review this (LRBCE) of Fitaihi
Holding Group.

You are liable for the integrity of your
actions and the consequences. Actions
should be judged in terms of being legal
and fair. We will not accept any excuse
for your inappropriate behavior, even if
resulted from the incitement or request of
others. We will not accept any excuse for
your ignoring of the unlawful or immoral
actions of others. You must also
cooperate  in any internal or
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governmental investigation about these
misuses or abuses, when called to do so.

The employee who violates the rules of
this (LRBCE) of Fitaihi Holding Group
will be punished. Punishment procedures
will vary based on the case and
circumstances of each event. It can be
limited to a rebuke letter, or a formal
warning, or the denial of increases or
bonuses, in addition to the suspension
from work. It also can reach to the
dismissal, and/or referral to a formal
investigation.

In general, if the law has standards
higher than the standards of the
(LRBCE) of Fitaihi Holding Group or its
policies, the company in this case, should
follow these higher standards. If one of
the terms of the (LRBCE) or of our
policies is a breach of the law, it must be
subject to the amendment to in order to
be consistent with the applicable laws.
Please do not judge these things
according to your personal point of views,
as when you encounter such a conflict, it
becomes necessary to consult specialists
about it in order to know the best way to
resolve the situation.

The employee and any related party
who informs the management about
existing REAL violations to our
policies, and participates in the running
related investigations in good faith, is
protected by the company's rules. The
workers, who give false or inaccurate
statements and information, might be
exposed to disciplinary procedures
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which can reach to the dismissal from
work.

This (LRBCE) doesn’t represent any
employment agreement, and does not
guarantee in any way the continuation of
the employee in his work. This (LRBCE)
do not impose any contractual rights, and
does represent a guarantee of work for
any specific period. It is not intended by
this (LRBCE) that a board member or
any employee will be granted any rights
not provided for by law.

Should you have any question about
this (LRBCE) of Fitaihi Holding Group
and its policies, or about your own
ethical  accountability, or any
uncertainty of some possible violations,
please discuss it with the head of your
department, HR manger, or the
internal audit department, or the CEO,
or the Chairman of the Board.

Some of the basic ethical rules that
govern the activities of the Company are
as follows:

Integrity and commitment to the law:

1- All of our activities must be completed
in an ethical way that reflects our
commitment to the principles of integrity,
honesty and fairness.

2- You must always comply with the
applicable rules and laws everywhere the
company's business IS being
accomplished.
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3- You must also provide accurate
information about yourself, and with
respect to all business matters. If you fail
to do so, you might be subject to
disciplinary punishment from our side,
and you may be subject to criminal
penalties and alike because of violation of
the law.

4- You must stick to ethics when trading
or communicating or using data. All our
business records must be always
complete, accurate and reliable, and
should be prepared and maintained in
accordance with the applicable laws and
procedures of the financial accounting
and internal control.

5- All reports that are sent to
governmental parties must be complete
and accurate.

6- Neither the board members nor the
employees are entitled or permitted to
answer the media or investors’ inquiries
or disclose any of the financial data that
IS not supposed to be declared.

Maintain_the funds and property of the
company:

1- All issues related to the funds and
properties of the company must be
carefully dealt and checked. The
company will not tolerate any false
statements, wastage or attempt to steal or
fraud of its funds or property.

2- You have to protect the assets of the
company, and be sure they are used in a
proper way.
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3- Theft, negligence, and wastage, are not
only wrong issues but also have a negative
impact on our performance.

4- These assets include the intellectual
property, the name of our company, our
logos and brands, in addition to the
ideas, plans and strategies, computers,
telephones, furniture, fixed assets and
equipment.

Protection of confidential information:

1. You must maintain the confidentiality
of all information not intended for
publication.

2. You must not disclose any confidential
data to your friends or relatives or any
people, and you are prohibited as well
from discussing confidential issues with
work colleagues in public places such as
elevators, aircraft or restaurants.

3. You are totally prohibited from using
the inside/secret information in order to
achieve your personal direct or indirect
interests.

4. You are prohibited from buying or
selling shares of other parties we are
dealing with, whenever you have
information not intended for publication
on Fitaihi Holding Group or one of its
subsidiaries, or investments. Please read
the "Confidentiality of Information
Policy.™

5. The Company define precise, clear and
clear rules governing the authority and
timing of access to the internal
information of the company, in such a
way as to prevent the members of the
board of directors, executive
management and others from disclosing
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it to any person except within the
prescribed limits.

Avoid conflict of interests:

1- Conflict of interests take place once
your personal interests interfere or
conflict, or look to overlap or conflict
with the interests of Fitaihi Holding
Group.

2- As the business decisions taken must
serve the interests of the company and not
your personal interest, you must avoid
conflict of interests, and you should be
aware that the bad behaviors would
destroy the reputation of the company.
3- Employees must not accept gifts and
valuable things, which have no legal basis
or are not right to accept, from the parties
who are dealing with company.

Respect of work colleagues and help of
providing a safe workplace:

1- You must respect your work
colleagues, and treat them politely and
equally, away from discrimination,
harassment and retaliation.

2- Every employee deserves that the
company provides him/her a safe
environment free from work hazards,
violence or threats of violence or
intimidation.

3- You are strictly prohibited from
uttering any ill-verbal or doing any other

Aallias JA145 Laia gl Gl iy -\
S48 o gl G Byga b qulan o i)
Aa) mllas pa il 6l Jalam s gl LS
aaad of quag MR 3N Jaad) )@ o Lag
it of dile agd (lialaa (uily A4 Eluas
D56BD 3aa of i ol ey rllaall qula
Aoaw jay o Ald e pigdll b gl jghia
PEYRA]

-y

-y

Jod oo pliaay) gulalall Jo cag LS
L Ol AU Aal il e L) e lagady Liagd)
claldy)) o AT B i lgled s ¥ ol Al A

Al Wgaa Jalai ) clgad) Ga iy (AS

OlSa ydgi B 3aclually yBgig alsialy £3ail) Alalae
:"ET ‘E
@ dadl B AL (s alia) g WY
o8 Iy il sty Al Alalaal)
Wy ¥ Al ANy Gloadl Jlesly 48,6
T
o it AL eYaY) iad dlde Qg LY
o ptuas 4l e by 8 delu sl olay)
o ol o iy o it utay
b gad Jadyy cdglaally sy it
S sl G g ol o Gl Jady
Ay ) adal) gl Cad)
Ay B Jaw o A0816 dale g8 @aduy ¥
o il g el Jblia cpe AW Al
Bady lad gl cciygdtl) of Ciially gl
st o Ly o Aadt Bela) oy ogdl
S AR Gam o uagl e gkl
T f Bla Gl ey ¢ phdll cilStiaal)
Ayl Jala

157

AY AV Y — ALl b de gana — daSgad) pulrag 3o gd Jul




behavior that involves a threat to
individuals or the property of the
company including the possession of
weapons.

The (LRBCE) Includes the following:

1. All have to stick to loyalty, honesty and
moral principles at all times where they
exercise their duties and responsibilities,
taking into account the sake of the
company and prioritize its interests at all
times.

2. All board members & employees have
to stick to the following:

A- The presence in workplaces as
requested by the rules. No absence
from workplaces without obtaining
permission and as per the rules.
B- All entrusted tasks to be carried out

effectively, while maintaining
standard levels of professional
performance.

C- Compliance with instructions,
rules, and laws.

D- Respect the others’ privacy.

E- The confidential information must
be used for business interest &
purposes only.

F- The use of the assets, facilities,
resources and corporate funds is
exclusive for the company, and not for
achieving personal interests.

G - The employees are not allowed to

request or to get any fees or
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commissions from any person or party
works with the company. The
company will exclusively pay any fees
or expenses related to the completion
of work tasks.

H- Discrimination between colleagues
on the basis of religion, race or color is
prohibited. No physical or verbal
harassment or violence is allowed.
Possession or carrying of weapons in
the  workplace is  prohibited.
I- Possession or use of drugs or alcohol
in general and at any place is totally
prohibited.

J- Adherence to the principle of no
conflict of interests.

K- Adherence to this list of rules and
the laws and regulations of the
Kingdom of Saudi Arabia.

L- Each board of directors represents
all shareholders and takes extreme
care of the interests of the company,
shareholders and others too, and do
not prioritize the interests of the group
of investors by whom he was selected.
M- Everyone, including the members
of the board of directors, must not
exploit the job position in order to
achieve their own interests or
otherwise.

The non-compliance with the principles
of The (LRBCE) includes the following:

1. The lack of adherence to the above
mentioned principles of the (LRBCE) is
considered a very bad professional
behavior. The insistence on or repetition
of such bad behaviors are considered a
serious professional violation.
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2. Your bad behaviors at work, will force
the company to send you a Warning
Notice, while your insistence on bad
behaviors, will lead the company to
dismiss you or dispense you from the
service without notice or warning.

3. Serious bad behaviors are from the
main reasons that lead to the termination
of the employment contract between the
worker and the company. These serious
bad behaviors include, but not limited to,
the following examples:

A- When you refuse to perform the
entrusted tasks properly, or refuse to
comply with the instructions issued by the
directors.

B- When you attack or threat of attacking
any of the employees or customers of the
company.

C- When your actions represents a
dangerous threat to the safety of the
workers or customers of the company.
D- When you use or get unlawfully any
of the company's property or its
customers’ property.

E- When you provide or register
intentionally any wrong information in
the company’s records.

G- When you insist on repeating the
non-compliance with the (LRBCE).
4. You should not underestimate the
formal disciplinary actions that will be
taken against you by the company in
case of your violation of the (LRBCE).

Reporting about wrong behaviors:

If you happen to notice a violation of any
regulations or laws, that may harm the
company, either from a colleague or a
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current or former employee, or a
customer of the company, you have to
report immediately to any of the
following:

1- Your direct manager

2- Human Resource Management

3- Department of Compliance - Director

4- CEO

5-Chairman of the Board

When you do not report about such
violations, you may be exposed to a
punishment in case it’s proved you knew
about those violations.

Application:
This (LRBCE) is applied on all of the

board members and employees of the
company, without exception.
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